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New prostate cancer treatment option
available in Maine, only at MMC
The newest technology
for
treating patients with early
stage prostate cancer is available right here in Maine, only
at Maine Medical Center.
Implantation
of radioactive
seeds offers an effective,
more comfortable
option for
many men.
According
to the American
Cancer Society, approximately
37,000 men will die of prostate cancer this year, and
179,000 new cases will be
diagnosed.
It is the second
most commonly
occurring
cancer in men and the number
two cause of male cancer-

related death. Radioactive
seed implants offer a
multidisciplinary
approach
for
men with early stage disease.
The tiny "seeds" are implanted without
radical surgery or prolonged
external
radiation.
Men are treated
during an operation
lasting
about two hours, go home
within 24 hours, and usually
have few or no serious longterm side effects, including
incontinence
and impotence.
Using CT scanning and
ultrasound-guided
placement,
100 or more radioactive
seeds
PROSTATE,

MM C Family Practice Center Block Party
Saturday, August 7, 1000 -- 1400 hours
India Street (just below Congress Street)
MM C Family Practice celebrates their new building
at 272 Congress Street (the old Levinsky's location)
Come for
- health screenings
- tours of the new building
-live entertainment
- games for the kids
All are welcome to join in this celebration of care
and community in Portland's East End!
Raindate: August 14. Call 871-2196 fmi.
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MMC has new
Surgical Critical
Care Director
Gene Grindlinger,
MD,
FACS, has been named Director of Surgical Critical
Care at Maine Medical
Center. He
comes to
us from
the Boston Medical Cente r,
where
he
directed
the Surgical Intensive Unit
for more than 15 years. He,
along with Brad Cushing,
MD, FACS, and another new
recruit, Rajan Gupta, MD, will
serve as the surgical
component of the multidisciplinary
Special Care Unit Service.
Surgical
intensivists
will now
regularly
be present in SCU.
Dr. Grindlinger
trained
at the Mount Sinai Hospital
in New York and the Boston
University
Medical
Center.
He is board certified
in general surgery and has added
qualifications
in critical
care.
He is a Clinical Associate
Professor
in Surgery at the
University
of Vermont.
In addition
to his role in
GRINDLINGER,
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What's Caring To Make A Difference all about? it's about
people who make MMC special. It's about the folks who are
quietly working hard each day to improve themselves, improve their departments,
and improve the quality of life at
MMC for everyone who enters our doors.

Feeding Body and Soul
"Oh good, it's you!" is a
phrase MMC's Nutritional
Care
Representatives
frequently
hear
when they enter a patient's
room. "They like to see us
coming because we are there
to provide them with a service.
We're non-threatening
to the
patients and they enjoy just
having us there", says Diane
Bonville, who has worked in the
department
for 23 years. Diane
feels their group works well
together because "we all have

MMC's Nutritional
of caring
for the

the same level of caring for the
patient." .
Diane is just one of a group
of 25 Nutritional
Care Representatives (NCR) in the Food
and Nutrition
Services Department who work along with our
dietitians,
diet technicians,
and
tray servers to nourish our
patients with food and great
customer service! "We were
concerned about providing
great customer service long
before it was IN", says Mary

Care Representatives
patient".
AV Photo.

all

have

"the

same

level

Saucier, NCR Coordinator.
In
fact, providing
excellent
customer service is one of the
department's
goals this year
and the Nutritional
Care Representatives play a key role in
making this happen. Whether
they are delivering
between
meal snacks to diabetic patients, running back to the
kitchen when a patient has a
special request, or just fluffing
up a patient's pillow so they can
enjoy their meal in comfort,
NCRs are providing
nourishment for the body and soul!
Because our patients' nutritional needs vary, the Food and
Nutrition
Services Department
has addressed the different
needs of our patient population
with a variety of programs.
For
example, in the Barbara Bush
Children's
Hospital Inpatient
Unit, they provide a Tender
Loving Care (TLC) menu where
children and their parents have
more choice and flexibility
in
the foods they can order. In the
cardiac areas, box lunches are
available for patients who are
not able to eat at regular mealtimes because they are undergoing tests or procedures.
And
after they return from dialysis,
patients can receive the 'Cook's
Special': one favorite is the
grilled cheese sandwich!
The job of delivering
almost 1,200 patient meals a day
is no small task! It takes the

coordination
of many people
along with food services staff to
see that our patients get three
meals a day, 365 days of the
year. The NCRs work closely
with nursing unit staff to obtain
accurate and timely diet orders.
In fact, the NCRs depend on the
correct diet order to be entered
for the patient before anything
else can happen in the meal
delivery process! "Patients don't
understand why they have no
meal delivered when the doctor
has told them they can eat",
says Candice Bragdon. It's just a
matter of communication
sometimes that needs more
attention.
Mary Saucier is responsible

Dealing with Angry
Customers: Part 2
Last month we discussed
the importance
of providing an
atmosphere
where our customers and patients feel free to
voice a complaint when they
have a problem. One important
skill to use at a stressful time
like this is 'active listening'.
Here are some tips to remember that will help you be more
effective and stay focused.

. Listen for facts and the
feelings behind them. Tone of
voice and body language influence 93% of what is actually
said. A patient or family member may not say they are angry,
but their voice conveys it loudly
and clearly. Listen carefully for
the emotions and the facts.

. Focus on what is said
and not how it is said. Listen
for the speaker's

thoughts

and

for coordination
of the
Here's what patients are
department's
monthly patient
telling us. Just listen!
survey process. Every month
" I love the staff. They get
the department
surveys 800 to
whatever I ask for."
1,000 patients about the food
" I just had a three-day stay
and the accompanying
service.
at (another) hospital and the
Staff have learned that alfood and service here were
100% better."
though the taste, temperature,
and variety of
"Thanks for
our food is
all
the
extra
"The food was
important,
what
special care, it
wonderful, the service was greatly appatients
appreciate most is the
was excellent, and my preciated."
service! The
"The friendly
compliments to the
great customer
service and the
chef. "
service and the
great taste of the
personal
attenfood reflect well
tion extended by the NCRs,
on the staff and crew who went
dietitians, diet technicians,
and
to the effort to make me feel
tray servers is part of the reawelcome, appreciated,
and a
son MMC consistently scores
little bit less apprehensive
about being in the hospital.
higher than other hospitals on
the Patient Satisfaction (Wave)
They were all polite, smiled,
Surveys that are reported every
and it gave me a tickle to see
quarter.
them."
feelings and don't focus on a
stutter, lisp, accent, or grammatical error.
· Be sincerely
attentive.
Customers know if you are paying attention. Look the customer
in the eye. People see you are
listening when you are looking at
them. If she was mildly agitated
before, your inattention can push
her into anger.

· Avoid creating or tolerating distractions.
Don't be distracted by others' conversations. If possible, find a quiet
and private place where you
can listen without distractions.

out

· Let the person talk withinterruptions._lnterrupting

the other person or finishing
their sentences for them is an
irritating habit and can induce
more anger in an already upset
person.

· Check for a clear understanding. Repeat what you

4

understand the customer to be
saying. Start a sentence with
"Let's see if I understand ..." or "I
think I understand ...", then
paraphrase what was said.
Having a clear understanding
of
the customer's
concern will
insure that a proper solution
can be found.
These skills take practice.
Don't be afraid to ask for help
from someone you work with such as a supervisor or manager - who may have had more
experience
in dealing with
upset customers. The important
thing to remember is that we
want to hear from an unhappy
customer before it's too late
and they are out the door!
Caring To Make A Difference is a
monthly publication
of the Continuous Productivity
and Quality Improvement Office. Ideas, questions,
and comments may be directed to
the Editor, CPQI Office, at 8712009, Fax 871-6286.

The Robert M. True, MD, Symposium

Environmental Health in the New Millenium
Tuesday,September 28,0800--1300 hours, Dana Center Auditorium
featuring
Physicians and Environmental Health: Where We Are, Where We Need to Go
Environmental Impact on Infectious Disease
Toxic Chemicals in Maine's Aquatic Environment: Ecological & Public Health Links
For registration information, please call 871-2876.

Considering a cell phone?
Maine Wireless of Portland
offers MMC's corporate rate to
employees.
With this arrangement,
you
pay $9.00 per month, $0.34 per
minute peak, no charge for off
peak time. Select phones are
available at $9.95. Call 800839-5454
for details.

Ethics at the Center
The Ethics Confidential Helpline is available
for your questions and concerns.
Call the Helpline at 871-4646.
Or, you may contact Ethics Implementation Committee Chairman
Mike Swan, 871-2944 or
Mary Kohanski, Associate Vice President for Human Resources, 871-2964.

---
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Join MMC employees who are involved in mentoring Portland High School students.
To learn more, contact Elisa Chadwick at 871-2088 or email chadwe@mail.mmc.org.
GRINDLINGER,
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critical
care, Dr. Grindlinger
was one of the primary
members of Boston Medical
Center's
Trauma Service.
He
will continue
in that capacity
as a trauma surgeon at MMC.
He has a strong background
in performance
improvement
and will spearhead
those
activities
for surgical
patients
in SCU. He will also be responsible
for resident
education in surgical
intensive
care.
Dr. Grindlinger
joins
David Clark, MD, and Dr.
Cushing at MMC Surgical
Associates.
Dr. Gupta will
join the group August 1.
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are implanted
directly
into the
prostate cancer. The quantity
of seeds varies depending
on
the extent of the cancer and
the size of the prostate. With
the patient under general or
spi nal anesthesia,
hollow
needles loaded with the seeds
are inserted and guided to the
prostate.
The seeds are then
left behind as the needles are
withdrawn.
The amount of
radiation
delivered
to the
cancer is determined
by the
number of seeds implanted.
After the procedure,
a CT scan
allows accurate calculation
of
the radiation
dosage delivered
to the prostate
and surrounding tissues.

________________________________________

~~~

The seeds, the size of a
grain of rice, emit a concentrated level of radiation
over a
th ree-month
period
or a
lower level of radiation
over
the course of a year. The
seeds remai n in the prostate
permanently;
there is no need
to remove them when they are
no longer radioactive.
Some
patients receive a lower dose
implant
combined
with external radiation.
Seed implantation,
or
interstitial
radiation
or
brachytherapy,
seems to be
effective.
Studies show that
properly
selected
patients
treated with seeds had outcomes equal to or better than
a_"__o_t_h_e_r_t_r_e_a_t_m_e_n_t_s_.
_

Here's a great
opportunity to

Win for Kids!
The

$10,000

Miracle

Raffle

to benefit children's
programs and services at
The Barbara Bush
Children's
Hospital at
Maine Medical Center.
For $100, you can purchase a ticket that will give
you an opportunity
to win
$10,000 and help all Maine
children
have continued
access to the best possible
medical care in all of northern
New England at The Barbara
Bush Children's
Hospital at
Maine Medical Center.
You can buy one yourself
or get a group of friends to
chip in!!
Drawing

to be held at the

Maury Povich Open
Golf
Tournament
Reception
August 1 at the
Falmouth Country Club
in Falmouth.
The ticket you purchase
enters you in the drawing.

Limited

ticket

MMC Outing at Funtown
August 14 (raindateAugust 15)
Tickets on sale:
At the MMC Campus (Courtyard Hallway, Ground Floor)
Thursday;July29,0730-0930 hours and 1400-1630 hours
Friday;July30,0730-0930 hours and 1400-1630 hours
At the BMC Campus (Human Resources, Ground Floor)
Thursday;~5,0730-0930hoursandl400-1630hours
At the Scarborough Campus (Outside the Cafe at the Atrium)
Friday;~6,
0730-0930 hours and 1400-1630 hours
Ticket Prices:
Splashtown Bracelet
$lO.OO
Funtown Bracelet
$1200
Combination Bracelet
$17.00
$3.50
General Admission
Please be sure to have your MM CID with you topurchase tickets.

Journey to Excellence
Communications Team
Feel free to pass on ideas and feedback
ney to Excellence to these Communications
Donald Bernier, Engineering
Bonnie Boivin, RN, Float Pool
Sunny Bradford, Human Resources
Grace Bryant, RN, Night Supervisor
Wayne Clark, Chair, Public Information
laurie Davis, Human Resources
Peggy Farr, RN, Evening Supervisor
Sharon Farrell, Food Services
Ed Hawkes, Unit Secretary, Float Pool
Tracey Higgins, Project Support Team

about the JourTeam members:

Candy Kucharik, Medicine
Beverly Maclean, Emergency Medicine
Melissa McCain, CSC Healthcare
Joanne Meserve, Environmental Services
Sharon Shearer, RN, ClCU
Dierdre Stedman, Pharmacy
Rhonda Vosmus, Respiratory Therapy
Jay Westra, RN, Pediatrics
Mary Woodward, RT(R), Radiology
Kate Wurgler, RN, Emergency Medicine

sales

of 250 only!
For more information,
please call
Maine Medical Center's
Children's
Miracle Network,
871-2101.

The Volunteer Office
seeks donations of paperback books and
pre-read current magazines featuring sports, fitness,
entertainment, or women's issues.
Donations may be left in the MMCVolunteer Office,
located on the 1st floor of the Maine General Building.

Visit MMC's Intranet website:
home.mmc.org

Marketplace
In order to ensure that everyone has an opportunity
to
use the Marketplace,
ads may
be placed once only. Repeats
will be permitted
only on a
space-available
basis.

FOR SALE

tape. 37 K mi. $13,900.
x6197
or 784-5884.

Call

Windham.
Starter home! 3 BR, 1
BA ranch. Great neighborhood.
Landscaped
1/2 acre corner
lot,
fenced
yard, deck, shed. HDWD
floors.
30 min. to MMC.
$104,500.
Call 892-7753.

1996 Suzuki
Intruder
VS 1400.
Teal & white,
7K mi., new brakes
& back tire, mint cond.,
many
extras. $5,500
or BO. Call 2868507.

1983 aids
Cutlass.
2 dr., auto.,
96K mi. Runs well, clean. All
maint.
records.
Needs
minor
repair.
$650 or BO. Call 7997451.

1996 Ford Windstar,
eggplant,
36K, A/C front & back, 6 cyl.,
front wheel drive,
PW IPS, new
brakes,
exe. condo $15,000
or
BO. Call 797-5265.

1992 Saturn SL 1. Blue,S
speed,
A/C, new brakes, P/W, 120K mi.
$3,000.
Call 846-0723.

Schwinn
Air-Dyne
exercise
bike,
$250.
Women's
Rossignol
xcountry
skiis, 200 cm & 210 cm,
w] poles & boots, $75 each pkg.
Reasonable
offers
considered.
Call 797-5784
before
2100 hours.

Westbrook.
Spacious
2nd floor
apt. Lg. LR & DR, 2 BR, 1 BA, sm.
office/den.
Parking
for 2. Laundry facilities
on premises.
$675/
.
I h ea,t h 0 t wa t er. R e.,f
mo. mer.
see. dep. required.
Call 829-

1995 Saturn SL 1, maroon,
auto.,
A/C, 4 door,
sunroof,
50K miles,
2 new tires. $7,800
or BO. Call
284-4175
days or 247-5530
eves.

5192.
4
room apt. Stove, refrig.,
W/
0 hookup.
$800/mo.,
heated.
10
min. to MMC, 5 min. to USM. Call

Newly
renovated
year-round
condo/home,
Sabbathday
Lake,
New Gloucester.
8 mi. from Exit
11 on Turnpike,
approx.
8 mi.
from Portland.
2 BR with many
features,
water
views.
$86,500.
Call 926-5194.
1993 Ford Escort wagon.
5speed,
A/C, new tires, battery,
alternator.
Great
mileage,
great

772-4443.
2 BR 1 st floor apt. Parking for 1.
Lg. yard, deck.
$600/m.
+ heat.
3 mo. lease. Call 854-2790.
Medical
satellite
office
in
Windham,
near Windham
Crossing. Reception
area, 2 treatment
rooms & physician
office.
Avail.
Tue., Wed., & Fri. $300/mo.
incl.
utils. Call 878-3400.

shape.

West

$3,000.

Call

829-6980.

FOR RENT

End house.

2-3

and may be sent by
interoffice
mail to the Public
Information
Department,
by
email to FILlPL,
or by fax to 871-6212.
quiet,
2 BR, 151 floor apt. Stove,
refrig.,
WID
hookup,
Ig. yard,
storage,
parking.
No pets.
Young
couple
or prof. to share.
Call 856-1198.

ROOMMATE WANTED
Share comfortable,
near Willard
Beach.
4785.

sunny house
Call 767-

front
tires. Good
condo $4,000.
Call 857-9264.
1995 Buick Skylark.
40K mi. A/C,
P/W, driver's
airbag,
ABS. Exe.
condo $8,000.
Call 799-6462.
Brother
word processor,
out of
the box, rarely used. $150 or BO.
Call 284-5465
after 1730 hours.

Longand
short-term
room
rentals.
Forest Ave., near Back
Cove.
Parking.
Call 772-2557.
Beachfront
cottage.
Higgins
Beach,
Scarborough.
Beautiful
view. 2 BR, 2 BA. Furn. NS, no
pets. Oil heat. $850/mo.
+ utils.
Avail.
10/1-6/1.
Call 883-2845.

1998 Nissan Altima
GXE, champagne
Loaded
sunroof
CD/

Saco

St., Westbrook.

Spacious,

z..I

..

Single mom w/6 YO boy has
room to rent. Nice N. Deering
neighborhood.
Parking,
yard, W/
0, cable, kitchen
privileges.
Resp .. M/F NS preferred.
$395/
mi. & priv. phone.
Call 8782025.
F to share Ig. 2 BR townhouse
w]
F grad. student.
Near outer
Brighton
Ave., Portland.
W /0, 1
o
BA. $367.25/mo.
+ utils. Call
761-9980.

WANTED

BR, 2 BA,

Ig. K, parking for 2, walk to
MMC.
$775/mo.
+ utils. Call
741-9148.

'

All items must be in writing

0

1991 aids Cutlass.
Maroon,
auto., A/C, P/L, 4 door,
6 cylinder, 58K mi. New sticker,
new

___ ·

The deadlines
for
announcement-length
items
and MARKETPLACE are
August 4 for the August 18 issue
and
August 18 for the Sept. 1 issue.

Buildable
piece
of land,
able, in Scarborough
or
land. Call 885-5862.

reasonS. Port-

Quiet
prof. to rent furn. S. Portland in-law
apt. Avail.
8/1-6/30.
$500/m.
incl. utils., cable TV.
Parking.
No pets. Call 767-5265.

SERVICES
Weekend
Painting,
741-2548.

work.
Drywall,
lawn care, ete.

tiling,
Call

_

1I!!El1J!tm
at Maine Medical

Center

All
month

Healthviews.
Comm.
TV Network TV 4,
Thursdays, 1400 and
2000 hours; Fridays,
0700 hours.
Aug. 2 Maury Povich Open Golf
Tournament.
Call 8712101 for details.
Aug. 7 MMC family Practice
See p.l
Center Block Party.
Aug. 11 Ethics Forum, 1500
hours, Dana #3.
Aug. 14 MMC Outing at
See p.6
Funtown.
Sept. 4 Labor Day
Sept. 28Environmental
Health
in
See p.S the New Millenium.
Call
871-2876 for details.

Elisabeth
Belmont,
Corporate
Counsel, has been appointed
Chair of the Health Information
and Technology Substantive Law
Committee of the American
Health Lawyers Association.
The
Committee
addresses issues
arising from the use of information and communications
technology in the health industry.
Ms. Belmont previously served as
Vice Chair of the Committee and
Editor of the Committee's
newsletter, HIT News.

NEW EMPLOYEES
ADMITTING:
Minervino
AUDIT
Pytlik

Susan Ruel, Julie

& COMPLIANCE:

Judith

CARDIOLOGY:
Donald
Buxbaum, Martin Doherty
CLINICAL
Humberto

ENGINEERING:
Valentin

COMPUTER & NETWORK
VICES: Vincent W. Conti
EMERGENCY MEDICINE:
Poulin

SERFaith

ENVIRONMENTAL
SERVICES:
Lisa Palmer, Stephen Cote,
Jennifer Ferrelli, Carol Swan
FOOD SERVICES: Annie
Greenwald
HUMAN RESOURCES: Deborah
Poore
INFORMATION
SERVICES:
Robert Friesel Ir., Ralph Johnson,
John Nadeau, Richard Gouette
MAINE FAMILY SUPPORT:
Maryellen Thoma
MMCRI:
Irina Babayan, Douglas
Spicer

MEDICAL RECORD SERVICES:
Heather Sears, Amy Elizabeth
Winter, Jeanne Donovan
NURSING:
Kelly Morin, Sarah
Stone, Laura Vogel, Gail
Beauregard, Joan Caraway,
Patricia Fisher, John Glenn, April
Hamel, Christopher Jenner, Ann
MacVane, Anne Malone Snyder,
Heidi Moyer, Melissa Mulholland,
Stacy Parker, Tammy Perkins,
Kristin Waliszek, Wilfred Watters
PATHOLOGY:
Uri Ran

RADIOLOGY:
Christina Bognot,
Michelle Conley, Melissa Emery,
Vonda Higgins, Jessica Kimball,
John Westman
SWITCHBOARD:
Stephanie Reo
SURGERY: Bruce Provencher

Maine Medical Center s
Employee Assistance Program
It's there for you.
For a confidential appointment,
call 761-8345.
930 Congress Street, 3rd floor
(across from Gilman Garage)

name or address as
shown on address label.

o Remove

Please return this address label
in an envelope to the Public
Information Department.

Maine Medical Center is a
member of the MaineHealth family

Marek,

PATIENT SERVICES: Genevieve
Hunt
PHARMACY:
Christopher
Turner, Coren Wheeler
PSYCHIATRY:
Molly Sneden,
Sylvia Davis

o Change

my name from
your What's Happening?
mailing list.

Doreen

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175

